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— Spring 2020

Coronavirus Updates

Annual Member Meeting:

The meeting scheduled for Tuesday, March 17t at
4:30 p.m. is going to be postponed to a later
date. We will notify you as soon as we have
selected a new date.

Western CT FCU continues to monitor for
recommendations by the government, following
CDC Guidelines, and looking for ways to help
protect our members, our community, and our
staff from the outbreak of the COVID-19 virus.

Going Forward:

While we are operating during normal business hours, we are requesting all routine
transactions be done using our drive-thru. We are restricting access to our
lobby to limit exposure for our staff and to avoid members being in a confined space
together. We expect that we can fully meet your needs even under these restricted
operations. Should our operations be affected further, we will be sure to notify you.

Main Office

2 Stony Hill Road

Bethel, CT 06801

203-791-9399
membercareteam@westernctfcu.com

Lobby & Drive Thru Hours
Monday - Wednesday
8:30 a.m. - 3:00 p.m.
Thursday

8:30 a.m. - 5:30 p.m.
Friday

8:30 a.m. - 5:00 p.m.
Saturday

9:00 a.m. - 12:00 p.m.

Holiday Closings

Memorial Day
Saturday, May 23, 2020
Monday, May 25, 2020

Independence Day
Saturday, July 4, 2020

Our goal is to continue providing you the financial services and support you need while lowering the risk of
spread of this disease. In our effort to do this we want to make sure you are aware of the many ways you can
reach us and meet your banking needs. Please check our website for more detailed information and email us with

any questions you may have. Stay safe and stay healthy!

Visit our website at www.westernctfcu.com or contact us for up to date information.

Online Electronic Services at Your Fingertips

Give our Mobile Banking App a try!

Access your accounts at Western Connecticut Federal Credit Union on your mobile
device anytime with our Mobile Banking App! Use it to check your balances, view your
transaction history, transfer money, pay your bills and deposit checks. Our NEW Mobile
Check Deposit feature allows you to snap a picture using your phone of the check you
want to deposit. For checks outside of our normal limits you can contact our Member
Care Team for prior approval to submit the item and we will guide you to alternative
options if necessary. It's super easy and super convenient!

Online Loan Applications

We do offer the ability to apply for a loan online. With this service available and our
ability to perform electronic signatures for established members, we can continue to
meet your lending needs at your convenience without having to visit our office.

Our Member Care Team is always available for your questions at 203-791-9399 or

email membercareteam@westernctfcu.com.




Truly Caring for You and Our Community.

Important Reminder: Your money is safe and secure at Western CT FCU.
Your deposits we federally insured by the National Credit Union Administration (NCUA) up to $250,000.
Your credit union remains well capitalized and is here for you during this uncertain time.

Take Back Banking

At Western CT FCU, we want to put more money in our members’ pockets. That's why we're excited to announce
our new, Kasasa® accounts that do just that. Our Kasasa accounts are all about rewarding members who help
support their communities by banking locally. For instance, our Free Kasasa Cash® checking pays an
exceptionally high rate on your balance. Alternatively, our Free Kasasa Cash Back® checking earns big refunds on
debit card purchases. Even more, both accounts earn nationwide refunds on ATM withdrawal fees.

So, what's the catch? There's not one, really. Just do some everyday banking basics each month — things you
probably do already — like using your debit card and getting e-statements. If you don’t meet those reward
qualifications, there’s still no penalty and you can get right back to earning your rewards the next month!

But we're not stopping there. We're also bringing you Kasasa Saver®, a free account exclusively available to
Kasasa checking account holders. Linked to Kasasa checking, it collects earned checking rewards and sweeps
them into this interest-earning account automatically.

Kasasa not only earns money, it can also help protect it too! Kasasa Protect® is a one-stop fraud defense strategy
providing monitoring, alerts, and more. Available to all members, it's an affordable way to keep an eye out for
suspicious activity 24/7.

TAKE BACK Start Earning To learn more about these great new

options, please visit our website or contact

BANKING Ask for Free checking. us at membercareteam@westernctfcu.com.
Awesome rewards.

KASASA Quality local service.

Convenient Surcharge-Free ATM Access Nationwide

The ATM at our branch remains available, but if you cannot
make it to our location, we offer more access. A benefit of
membership includes access to more than 55,000
surcharge-free ATMs on the Allpoint Network. Many of these
locations remain accessible, but because of the nation’s
response to this public health crisis, please check the open
status of each location.

3 Find an ATM near you by visiting
AII "(nt www.allpointnetwork.com/locator.aspx

pOI or downloading the Allpoint app on
your mobile device.

A 4'? Visit us at

ESTERN |
westernctfcu.com

FEDERAL CREDIT UNION




