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Winter 2021

Truly Caring for You and Our Community

QUARTERLY NEWSLETTER
NEWS & EVENTS
Follow us on Facebook...
@Westernctfcu
Updates, weather-related closings, and special 
promotions just for you!

Online Banking Conversion Weekend
Saturday May 1, 2021 - The office will be closed

QUICK TIPS
It’s a new year! Make sure to check out your credit report 
to see where you stand in 2021.  

Go to annualcreditreport.com 
It’s quick, free, and reliable. Be sure to call or visit us with 
any inquiries that you may have.

It’s a New Year
Filled With

New Opportunities

2021

With a new year ahead of us, many of us feel optimistic 
about tackling challenges and finding new ways to be a 
better version of ourselves. Your financial confidence 
can play a role in your overall feeling of wellbeing and 
strength. It may not always be obvious that money 
affects us day to day, but most people experience 
stress in managing finances and struggle to feel good 
about them. It is often the simple things that bring us 
the most financial security. It can be a matter of getting 
organized, so your rent or mortgage payment is ready 
to go each month. Or it is learning that you really can 
save money. 

We have the resources and tools to help you make 
this happen. We are a phone call or an email away 
from helping you put something new into action. 
As you consider your new year resolution, don’t forget 
to include a financial resolution. Then reach out and 
share that with us. And if you need some ideas, we 
have some ready to go!
 
We look forward to hearing from you.

Call us at 203.791.9399 or email us at 
membercareteam@westernctfcu.com today.

An Opportunity to 
Build Confidence 
in Your Finances



Western CT FCU is in the process of transitioning to a 
new internal software package that will help us manage 
your accounts better. This transition also includes a 
new online banking system and mobile banking app 
will have expanded features, improved login processes, 
and be more secure and easier to use. 

In order to fully transition to our new system efficiently, 
we will be closed on Saturday May 1, 2021. This transition 
will require you to establish new login credentials, as 
passwords and security questions are all encrypted data 
held in high security and cannot be transferred over. 
This process should be much like changing your 
password and we will be there for you throughout this 
transition to make it as easy as possible. Although the 
office will be closed on this date, we will be available 
through our after-hours support voicemail or by email. 
For after-hours support, call us at 203.791.9399 and 
choose option 8. You will be able to leave a message 
so that we can return your call. 

Contact us by email anytime at 
membercareteam@westernctfcu.com. 

Be sure to look out for more details and information on 
our Facebook page and via email as we get closer to this 
date. We will be here for you throughout this transition 
to make the new setup as easily as possible on Monday 
May, 3 2021.

Although we just made it through the holiday season, it’s 
never too early to start saving for the next one. We want 
you to enjoy the holidays without worrying about how you 
will pay for it. Start by opening up a Holiday Club account 
with us, and keep the holidays fun and exciting as they 
should be by being prepared and budget-wise. You can set 
up automatic deposits from part of each payroll for any 
amount you choose and have it go directly to your Holiday 
Club, or you can also manually deposit or transfer into it as 
you please. It’s that easy!

We know it’s easier to save up, than pay up. Credit cards 
can often be our go-to option, but it makes catching up 
after the holidays very difficult. Get ahead by saving now, 
as even a small amount can significantly help by the time 
the holidays roll around. Contact our Member Care Team 
today and add your new Holiday Club account to an 
existing account right over the phone.

For details, call 203.791.9399 
or email membercareteam@westernctfcu.com 

SYSTEM CONVERSION & 
NEW ONLINE/MOBILE BANKING

HOLIDAY CLUBCONSOLIDATION LOAN

Important Member Update

It’s Never Too Early 
to Start Planning 
Ahead… Especially 
for the Holidays

It’s a new year, and that brings new opportunities to help 
you better manage your finances. 2020 was quite the year 
and after the holidays, you may be feeling stressed by those 
credit card balances. Don’t worry, Western CT FCU is here 
to help you!

Apply for a Consolidation Loan and convert those balances 
into an installment-style loan, so you only have one 
payment to make. And best of all, with an installment loan 
there is a beginning and a definite end, unlike credit cards 
where the debt never seems to end. We have found that 
our members are most successful in reducing their debt 
when they use a consolidation loan to combine all of their 
balances into one loan.

You can save tremendously compared to store cards and 
everyday credit cards with our special consolidation loan, 
new year promotion, and rates as low as 4.99% APR*.

Apply online at www.westernctfcu.com or contact us 
at loans@westernctfcu.com for more information. 

*APR=Annual Percentage Yield. Rates as low as 4.99% are 
dependent on your credit rating. For details contact the 
Credit Union. Per $1,000 borrowed for 36 months at 4.99% 
the monthly payment is $29.97. Terms up to 60 months 
available depending on loan amount and credit rating.

Consolidate, Save 
& Conquer Those 
Credit Cards
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